Nelux Website Terms & Conditions

Last Updated: 31032025

Welcome to Nelux (HK) International, Ltd. (trading as "Nelux Architectural
Lighting Products”, referred to as "we," "us," or "our"). By accessing or using our
website (www.nelux.com.hk) you agree to comply with and be bound by the
following Terms & Conditions. If you do not agree, please refrain from using our
website.

1. Use of Website

o This website provides information about Nelux Architectural Lighting
Products and related services.

e You must not use this website in any way that causes damage, impairment, or
violates applicable laws in Hong Kong or internationally.

e Unauthorized commercial use (e.g., scraping data, reselling content) is
prohibited.

2. Intellectual Property Rights

« All content, including logos, product designs, text, images, and branding, is
owned by Nelux (HK) International, Ltd. or its licensors.

« Reproduction, distribution, or modification of any materials without prior
written permission is strictly prohibited.

3. Privacy & Data Protection

e Your use of this website is also governed by our Privacy Policy
e We comply with Hong Kong's Personal Data (Privacy) Ordinance (PDPO).

4. Limitation of Liability

e Nelux Architectural Lighting Products shall not be liable for:

o Any direct, indirect, or consequential losses arising from website use.
o Inaccuracies in product descriptions, pricing, or technical details.
o Third-party links leading to external websites.
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5. Product & Sales Terms (If Applicable)

o For customers purchasing products:

o Prices are subject to change without notice.

o Orders are binding only after written confirmation from our sales
team.

o Shipping, returns, and warranties are governed by separate Sales
Terms.

6. Governing Law & Dispute Resolution

e These Terms are governed by Hong Kong SAR laws.
e Any disputes shall be resolved exclusively in Hong Kong courts.

7. Changes to Terms

e We reserve the right to update these Terms at any time.
o Continued use of the website after changes constitutes acceptance.

8. Contact Information

For inquiries regarding these Terms, please contact:

? Address: 18 Harbour Road, Central Plaza, 32/F, Office 3208, Wan Chai, Hong
Kong, China

S Phone: +852 28600042

& Email: salesnelux@gmail.com
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